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© A multi-level conference in which an originator of 
a telephone conference of the multi-level conference 
controls the parties that can be added to that con- 
ference and can terminate any party at any time. 
Further, if two existing telephone conferences are 
combined together to form the multi-level confer- 
ence, the party that originated the combining of 
these two conference calls can control not only the 
parties on its conference call but can disconnect all 
of the parties on the second conference call. In 
addition, the control of the conference resides in the 
telephone terminals being utilized by the partici- 
pants, rather than in a centralized service computer. 
Information concerning the conference and control of 



the conference is communicated between the tele- 
phone terminals utilizing the standard telecommuni- 
cation communication control channel and does not 
require the establishment of a separate data call to a 
centralized service computer. In addition, the tele- 
phone terminals display the names and telephone 
numbers of parties on the multi-level conference and 
identifies parties controlling the individual confer- 
ences. In addition, when two conferences are com- 
bined together, each originator of a conference 
maintains control over their subconference and can 
independently separate that subconference from the 
other conference in a multi-level conference. 
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Technical Field 

This invention relates to controlling a telecom- 
munication switching system, and, in particular, to 
telephone conference calls on such a switching 
system. 

Background of the Invention 

In prior art business communication switching 
systems (also referred to as PBXs), a conference 
call can be set up between a plurality of station 
sets by a station set conferencing other station sets 
into a conference. Indeed, it is possible to have two 
conferences set up between two different sets of 
station sets and to join those two conferences. A 
station set on the first conference conferences a 
station set on the second conference into the first 
conference, which results in all of the station sets 
of the second conference becoming part of the first 
conference. The problem that arises is that the two 
sets of station sets cannot be disengaged from the- 
resulting conference call without each station set 
hanging up, since no station set has control of the 
resulting conference. In prior art business commu- 
nication systems, conference calls result in many 
awkward and inefficient situations because one sta- 
tion set does not control the conference. 

Within the AT&T long distance telephone net- 
work, a teleconferencing service known as the Alli- 
ance Dedicated Teleconferencing Service is avail- 
able. An Alliance system comprises a teleconferen- 
cing bridge connected to a 4ESS toll switch. The 
Alliance system can conference up to 56 telephone 
lines interconnected via the 4ESS toll switch to the 
teleconferencing bridge. Conference calls are setup 
and controlled by AT&T operators who can selec- 
tively add and drop people to a conference and 
who can obtain a visual display of the individuals 
on the conference by name and telephone number. 

In an attempt to improve upon the Alliance 
system, U.S. Patent No. 4,796,293 discloses inter- 
posing a service computer between a coordinator 
of a conference and the Alliance system. The ser- 
vice computer uses the same interface into the 
Alliance system as that of an operator terminal 
interconnected to the system. The service com- 
puter gives the coordinator an improved human 
interface to the Alliance system than that of an 
AT&T operator terminal. The service computer 
takes the place of the AT&T attendant. In order to 
establish communication with the service computer, 
the coordinator is required to use a separate pack- 
et data system to establish communication be- 
tween the service computer and the coordinator's 
computer terminal. Once this communication has 
been established, the coordinator has the same 
capabilities as the AT&T operator. The service 



computer assumes that the first terminal to estab- 
lish communications with the service computer is 
the coordinator's terminal. Other conferees can in- 
terconnect their computer terminals to the service 

5 computer via the packet network if each has a login 
ID and a password. Each conferee who accesses 
the service computer via their own computer termi- 
nal also has displayed for them the names and 
telephone numbers of the people on the confer- 

w ence. The coordinator has the capability to sub- 
conferences. All conferees converse using regular 
telephones. Once subdivided, the coordinator can 
also recombine the two sub-conferences. 

The problems of the prior art are the lack of 

J5 control and identification in business communica- 
tion switching systems and the need in the system 
disclosed by U.S. Patent 4,796,293 for a separate 
service computer which requires interconnection 
via a separate packet network. Further, in the case 

20 of U.S. Patent 4,796.293 the conference call must 
begin on a dedicated conference bridge. What is 
needed is a unified conferencing system whereby 
users can, during the course of a two party con- 
versation, convert that two party conversation into a 

25 conference call with the originator of the confer- 
ence call controlling the conference call with re- 
spect to adding and dropping individuals. Further, 
each user has displayed for them the participants 
in the conference calls on the telephone terminal of 

30 the user. 

Summary of the Invention 

The foregoing problems are solved, and a 

35 technical advance is achieved by a switching sys- 
tem and method in which the originator of a tele- 
phone conference controls the parties that can be 
added to that conference and can terminate any 
party at any time. Further, if two existing telephone 

40 conferences are joined together, the party that 
originated the joining of these two conference calls 
can control not only the parties on its conference 
call but can disconnect all of the parties on the 
second conference call. In addition, the control of 

45 the conference resides in the telephone terminals 
being utilized by the participants rather than in a 
centralized service computer. Information concern- 
. ing the conference and control of the conference is 
communicated between the telephone terminals 

50 utilizing the standard telecommunication commu- 
nication control channel and does not require the 
establishment of a separate data call to a central- 
ized service computer. In addition, the telephone 
terminals display the names and telephone num- 

55 bers of parties on a multi-level conference and 
identify the parties controlling the conferences. In 
addition, when two conferences are combined to- 
gether, each originator of a conference maintains 
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control over their subconference and can indepen- 
dently separate that subconference from the other 
conference in a multi-level conference. Also, the 
telephone terminal of the originator transmits party 
identification to the other telephone terminals in its 
conference. 

Advantageously, the telephone terminals com- 
municate utilizing ISDN messages. Advantageous- 
ly, the standard notify message of the ISDN pro- 
tocol has been expanded to carry conference in- 
formation and allows for the conference information 
to be communicated in the D channel (control 
channel) of the ISDN protocol rather than requiring 
the use of another B channel (voice or data chan- 
nel) to setup a data call. 

Brief Description of the Drawing 

FIG. 1 shows a telecommunication switching 
system in accordance with the invention; 
FIG. 2 shows the message flow for a station set 
to set up a three way conference call; 
FIG. 3 illustrates the records which are main- 
tained for a three way conference call; 
FIG. 4 illustrates the records which are set up 
for two independent conferences; 
FIG. 5 illustrates the records which are utilized 
when two existing conferences are joined to- 
gether into a single conference; 
FIG. 6 illustrates the message flow when the 
originator of a second conference call is added 
to a first conference call; 
FIG. 7 shows the messages which are transmit- 
ted by the originating station of the second 
conference call to update the various stations on 
the second conference call; 
FIG. 8 reflects view of the conference manager 
of station set 101 of the multi-level conference 
as illustrated in FIG. 5; 

FIG. 9 illustrates the view of the conference 
manager in station set 104 of the multi-level 
conference call illustrated in FIG. 5; 
FIG. TO illustrates the display provided by sta- 
tion set 101 for the multi-level conference call 
illustrated in FIG. 5; 

FIG. 11 illustrates the screen of station set 102 
for the multi-layer conference call illustrated in 
FIG. 5; 

FIG. 12 illustrates message flow to terminate a 
multi-level conference call; 
FIG. 13 illustrates the display provided by sta- 
tion set 104 for a multi-level conference call; 
FIG. 14 illustrates the records of the station sets 
after transmission of the messages of FIG. 12; 
FIGS. 15 and 16 illustrate, in block diagram 
form, the operations performed by a terminal 
management application; and 



FIGS. 17 through 20 illustrate, in flow chart form, 
the operations performed by a conference man- 
ager application. 

5 Detailed Description 

FIG. 1 illustrates a telecommunication switching 
* system where station sets 101 through 106 are 
interconnected by switches 107 and 108. Both the 

/o station sets and the switches implement a conven- 
tional OSI model modified to implement the ISDN 
protocol. Certain modifications have been made to 
the standard OSI model in order to include ISDN 
capabilities. Within the software model, there are 

75 eight software layers. (Note, that the OSI model is 
also designated as having seven layers where the 
highest layer combines layers seven and eight of 
the description in the present application.) The 
present application is presented in terms of the 

20 highest software layer and applications layer. 

The present invention is described by the way 
of an example where station, sets 101, 102, and 
103 are placed in a first conference call, and sta- 
tion sets 104, 105, and 106 are placed in a second 

25 conference call. Station set 101 controls the first 
conference call, and station set 104 controls the 
second conference call. These two conference 
calls are then joined together to form a multi-level 
conference call. The first conference call is set up 

30 by the message flow illustrated in FIG. 2. Within 
the message diagrams of FIGS. 2, 6, 7, and 12, the 
designations A, B, C, D, E, and F, refer to station 
sets 1.01, 102, 103, 104, 105, and 106, respectively. 
Station set 101 first sends a set up message in line 

35 201 to station set 102. The set up message con- 
tains the destination which is station set 102, the 
originator which is station set 101, and includes the 
alphanumeric name of the user of station set 101. 
Station set 102 responds in line 202 by transmitting 

40 a call proceeding message back to station set 101. 
Station set 102 then transmits the alerting message 
back to station set 101 in line 203. The alerting 
message contains the telephone number (address) 
and the alphanumeric name of the user of station 

45 set 102. After the user of station set 102 has gone 
off hook, station set 102 transmits back in line 204 
a connect message. Switch 107 is responsive to 
the connect message to set up a voice path be- 
tween station set 101 and station set 102. Station 

so ; set 101 is responsive to the connect message from 
station set 102 to transmit back the connection 
acknowledgment message in line 205. 

Station set 101 originates another call with sta- 
tion set 103 in lines 206 and 207 which perform the 

55 equivalent actions as lines 201 and 202 did for the 
first call. The user of station set 101 invokes the 
conference call by actuating the conferencing but- 
ton on station set 101. By transmission of the 
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merge message of line 208, station set 101 re- 
quests that switch 107 merge the first and the 
second call together in response to the user's 
actions. The merge function is different than a 
conference function in that switch 107 only com- 
bines the B channels (voice portions) associated 
with the two calls for transmission to each of the 
three station sets and not the D channels (signaling 
portions). The signaling from stations sets 102 and 
103 is only transmitted to station set 101 which 
allows station set 101 to retain control of the con- 
ference in accordance with the invention, if switch 
107 performed a conferencing function, all three 
stations sets would receive both signaling and 
voice information which would result in no station 
set having control of the conference. In response to 
the merge message, switch 1 07 performs the 
merge function and transmits back the merge ac- 
knowledgment message in line 209. 

Station set 101 then transmits to station set 
102 in line 210 a notify message which informs 
station set 102 that the second party (P = 2, with 2 
being the ID number) on the conference is station 
set 103 and that station set 101 is the controlling 
station set (CP = A). Similarly, station set 101 trans- 
mits to station set 103 a notify message in line 211 
that informs station set 103 that the first party on 
the conference is station set 102 and provides the 
name of the user of station set 102 to station set 
103. In line 212, station set 103 transmits back an 
alerting message indicating that it is now alerting 
the user and provides its station set number as well 
as the name of the user of station set 103. Station 
set 101 is responsive to the alerting message in 
line 212 to transmit a notify message to inform 
station set 102 of the second party's name and the 
fact that the second party is being alerted. 

When the user of station set 103 answers the 
telephone call, station set 103 transmits back the 
connect message in line 214. Station set 101 is 
responsive to the connect message to send a no- 
tification message in line 216 to station set 102 
informing it that the second party is now connected 
and a connect acknowledge message in line 215 
back to station set 103. Switches 107 and 108 are 
responsive to the connect message from station 
set 103 to set up voice paths to interconnect the 
three station sets. 

FIG. 3 illustrates the records which have been 
set up in station sets 101 through 103 and in 
switches 107 and 108 in response to the messages 
of FIG. 2. The records and managers are located at 
the highest software layer, application layer, of the 
software structure of the station sets. As is de- 
scribed in greater detail later, the terminal manager 
invokes the conference manager upon actuation of 
the conference button on station set 101. Each 
terminal manager maintains a party record for each 



half of the call in which the terminal manager is 
involved. Each party record contains a record of 
the names of users and addresses (telephone num- 
bers) of the parties on the other half of the call. For 

5 example, party records 302 and 303 contain the 
name and address of the users of station set 102 
and station set 103, respectively. The name and 
address for station set 102 stored in party record 
308 is designated by "102". Station sets 102 and 

10 103 reflect in their party records (306 and 308) the 
station set that is the controlling station set and the 
sub-party station set. In party record 306, the name 
and address, 101, for station set 101 has an as- 
terisk after it denoting that this is the controlling 

75 party and the name and address, 103, for station 
set 103 is enclosed in parenthesis indicating that it 
is a sub-party in the conference. 

FIG. 3 only illustrates the logical message 
channels (such as logical channel 310) that are 

20 established between the station sets via switches. 
These logical channels allow the communication of 
messages between terminal managers. In addition, 
the switches are responsive to connect messages 
to establish voice channels between station sets. 

25 Within station set 101, conference manager 

304 maintains conference record 301 which main- 
tains the ID numbers utilized to identify the dif- 
ferent users on the conference call as well as the 
station set associated with that user. Terminal man- 

30 ager 305 is responsive to messages related to a 
conference to relay those messages to conference, 
manager 304. These identification numbers were 
included in the notify messages of FIG. 2. In addi- 
tion, conference manager 304 can directly access 

35 party records 302 and 303; and terminal manager 

305 can directly access conference record' 301 . In 
party record 306 of station set 102, station set 101 
(entry 10V) is designated as controlling the con- 
ference and station set 103 (entry 103) is des- 

40 ignated as being a sub-party. 

Station set 102 builds party record 306 in re- 
sponse to the set-up message in line 201 of FIG. 2. 
Since station set 102 receives the set-up message 
from station set 101, station set 102 assumes that 

45 station set 101 is the master station set if a subse- 
quent conference call is set up. The entry of 
(103)" into party record 306 occurs when station 
. set 102 receives the notification messages illus- 
trated in lines 210 and 213 of FIG. 2. These two 

so notification messages inform station set 102 that 
station set 103 is the second party on the con- 
ference call and gives the name and address for 
station set 103. Party record 308 in station set 103 
is built in a similar manner as party record 306. 

55 FIG. 4 shows the configuration of party records 

and conference records after the second confer- 
ence is established between station sets 104 
through 106. Party records 402 through 410 are 
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utilized in setting up this second conference. Con- 
ference record 401 which is maintained by con- 
ference manager 404 stores information with re- 
spect to the second conference just as conference 
record 301 in station set 101 stores the information 
with respect to the first conference. 

FIG. 5 illustrates the combining of the two 
conference calls into a multi-level conference call 
by station set 101 adding station set 104 into the 
first conference call and then by station set 104 
setting up the multi-level conference call by merg- 
ing the first and second conference calls. FIG. 6 
illustrates the messages for adding station set 104 
into the first conference call. Lines 601 through 605 
illustrate the setting up of a call path between 
station set 101 and station set 104. Lines 606 and 
608 show that station set 104 is merged into the 
first conference. However, station sets 105 and 106 
are not merged at this point in time since they are 
connected to station set 104 via a different call 
path. In lines 606 and 608, station set 101 causes 
switch 107 to merge station set 104 into the first 
conference call. In line 609, station set 101 trans- 
mits a notify message to station set 102 informing 
it that station set 104 has been added to the first 
conference call, as party 3, that station set 101 is 
the controlling party, and that the name of the user 
of station set 104 is included. Further, line 609 
indicates that station set 104 is now connected. 

In response to the notify message of line 609, 
station set 101 adds station set 104 as a sub-party 
to the multi-level conference call as illustrated in 
line 510 of party record 306 of FIG 5. At this point 
in time, lines 511 and 512 for station sets 105 and 
106 have not been placed in party record 306. Line 
610 accomplishes similar operations in party 
record 308 of station set 103. Lines 611 and 612 of 
FIG. 6 are notify messages to station set 104 that 
define station sets 102 and 103 and allow station 
set 104 to build party record 502 of FIG. 5. 

Information about station set 101 is added to 
conference record 401 of FIG. 5 in response to the 
receipt of the messages in lines 601 through 605 
as illustrated on FIG. 6. Station sets 102 and 103 
are added to conference record 401 in response to 
the notify messages transmitted from station set 
101 to station set 104 in lines 611 and 612 of FIG. 
6. Station set 104 considers station set 101 as 
party 3, station set 102 as party 4, and station set 

103 as party 5. The terminal manager in station set 

104 correlates these ID numbers with the ID num- 
bers used by station set 101 in conference record 
301 by utilizing the information in party record 502 
which shows that station sets 102 and 103 are sub- 
parties to station set 101. From party record 502, 
the conference manager in station set 104 can 
determine that station set 102 has an ID of 1 in the 
conference controlled by station set 101. 



FIG. 7 gives the message flow which allows 
station sets 105 and 106 to be placed into the 
multi-level conference call with station sets 101 
through 104. First, station set 104 transmits a 

5 merge message to switch 108 as illustrated in line 
701 of FIG. 7. This causes switch 108 to join the 
conference call that is established between station 
sets 104 through 106 into the multi-level confer- 
ence call which is established between station sets 

ro 101 through 104. Switch 108 responds back to 
station set 104 with the acknowledge message in 
line 702. 

Party record 410 in station set 105 is expanded 
by entries 505 through 507 to reflect the multi-level 

75 conference call by transmission of notify messages 
from station set 104 to station set 105 as given in 
lines 703 through 705 of FIG. 7. These messages 
add the entries 505 through station sets 101, 102, 
and 103, respectively, to party record 410. In party 

20 record 410, station set 105 reflects the fact that 
station sets 102 and 103 are sub-parties to station 
set 101. The notify messages of lines 707 through 
708 are utilized by station set 106 to enter the 
information with respect to station sets 101 through 

25 103 into party record 409. 

Station set 104 utilizes notify messages 709 
and 710 to transmit to station set 101 information 
that station sets 105 and 106 are sub-parties to 
station set 104 (since CP = D) in a conference call. 

30 Station set 101 uses this information to complete 
party record 501 and conference record 301. Note, 
that all of the notify messages transmitted in FIG. 7 
also contain the name of the user of each station 
set. Station set 101 is responsive to the notify 

35 messages of lines 709 and 710 to complete the 
entries into party record 501 and conference record 
301 and also to transmit this information to station 
sets 102 and 103 using notify messages given in 
lines 711 through 714 of FIG. 7. Station sets 102 

40 and 103 utilize the information from the messages 
of lines 711 through 714 to complete party records 
306 and 308 of FIG. 5. For example, station set 
102 is responsive to the notify messages of lines 
711 and 712 to make entries 511 and 512 into 

45 party record 306. 

FIG. 8 reflects the view of station set 101 to the 
multi-level conference call that has been estab- 
lished in FIG. 5 on the basis of party record 501 
and conference record 301. Similarly, FIG. 9 re- 

50 ; fleets view of station set 104 to the multi-level 
conference call on the basis of party record 502 
and conference record 401. As can be seen from 
FIGS. 8 and 9, both station sets 101 and 104 
consider themselves in control of the multi-level 
55 conference call. However, station set 101 cannot 
individually disconnect station sets 105 or 106 from 
the conference; but station set 101 can disconnect 
station set 104 from the conference which results 
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in station sets 105 and 106 also being discon- 
nected. Similarly, station set 104 can only dis- 
connect station set 101. 

A terminal manager in a station set is respon- 
sive to the information in a party record to display 
that information to the parties on a display screen 
of the terminal manager's station set. FIG. 10 illus- 
trates the display screen of station set 101 which 
reflects the information stored in the party records 
for station set 101 as defined in FIG. 5. Similarly, 
FIG. 11 shows the screen of station set 102 for 
FIG. 5. The displays shown on FIGS. 10 and 1 1 are 
but one of many ways that the information con- 
tained in the party records of these two station sets 
could be displayed. In addition, as station set in- 
formation changes the party record, the terminal 
manager displays that information on the screen of 
the station set. This allows the user of a station set 
to have constant information of how the conference 
is developing, in addition, the user can control a 
conference call with the display and associated 
keys. 

In accordance with the invention, in a multi- 
level conference, the station controlling an individ- 
ual conference can terminate any station set on 
that conference and can terminate the connection 
to the multi-level conference. A station set which is 
a sub-party to a conference can only terminate 
itself from the conference and is incapable of ter- 
minating another station set. Similarly, in a multi- 
level conference, a station set that is controlling 
one conference cannot terminate station sets which 
are sub-parties on another conference. To illustrate 
this, consider the following examples. In the first 
example, station set 101 terminates station set 103 
from the multi-level conference call; and in the 
second example, station set 104 terminates the 
multi-level conference call. In the first example, the 
user of station set 101 actuates the disconnect of 
station set 103 by positioning cursor 1003 on the 
display of station set 101 as illustrated in FIG. 10 
next to entry 1001 for station set 103 and actuating 
disconnect 1005 button. To terminate/disconnect 
station set 103, station set 101 transmits a dis- 
connect message to switch 107 as illustrated in line 
1201 of FIG. 12. Switch 107 is responsive to the 
disconnect message to terminate the link between 
station set 101 and switch 107 which was support- 
ing the call connection to station set 103. In addi- 
tion, switch 107 transmits a disconnect message to 
station set 103 and terminates the link that was 
used to support the call with station set 103. Termi- 
nal manager 309 in station set 103 is responsive to 
the disconnect message to remove party record 
308. 

Next, station set 101 transmits a notify mes- 
sage as illustrated in line 1202 of FIG. 12 to station 
set 102 to notify station set 102 that station set 103 



is no longer part of the first conference call. Station 
set 102 is responsive to the notify message of line 
1202 to remove entry 513 from party record 306 as 
illustrated in FIG. 5. 

5 In addition, station set 101 transmits the notify 

message of line 1203 to station set 104. Terminal 
manager 405 of station set 104 is responsive to the 
notify message to remove entry 503 from party 
record 502. Conference manager 404 is responsive 

;o to this notify message relayed from terminal man- 
ager 405 to remove entry 504 from conference 
record 401. Further, terminal manager 405 of sta- 
tion set 104 transmits the notify messages illus- 
trated in lines 1204 and 1205 to station sets 105 

75 and 106, respectively. Terminal manager 407 of 
station set 105 is responsive to the notify message 
of line 1204 to remove entry 507 from party record 
410 as illustrated FIG. 5. Similarly, terminal man- 
ager 408 of station set 106 removes the reference 

20 to station set 103 from party record 409 by remov- 
ing entry 514. 

Consider now the second example where sta- 
tion set 104 terminates the multi-level conference 
call. The user of station set 104 actuates the ter- 

25 mination of the multi-level conference by position- 
ing the cursor on the screen of station set 104 as 
illustrated in FIG. 13 next to the entry for station set 
101 and actuating the disconnect button. Terminal 
manager 405 of station set 104 is responsive to 

30 that action to transmit the disconnect message 
illustrated in line 1206 of FIG. 12. Terminal man- 
ager 405 informs conference manager 404 of the 
termination of station set 101. In response, con- 
ference manager 404 removes all references to 

35 station sets 101 and 102. In response to the dis- 
connect message, switch 107 terminates the con- 
nection between station set 104 and station switch 
107. Further, switch 107 transmits a disconnect 
message to station set 101 and removes the con- 

40 nection between station set 101 and switch 107. In 
response to the disconnect message from switch 
107, station set 104 updates the party records of 
station sets 105 and 106 by transmitting the notify 
messages illustrated in lines 1207 and 1208. Ter- 

45 minal manager 407 of station set 105 is responsive 
to the notify message of line 1207 to eliminate 
entries 505 and 506 which reference station sets 
•101 and 102. In eliminating those entries, terminal 
manager 407 uses the fact that station set 101 has 

so ; been disconnected to also eliminate entry 506 
since station set 102 is a sub-party on a con- 
ference call controlled by station set 101. Terminal 
manager 408 of station set 106 performs similar 
operations in response to the notify message of 

55 line 1208. 

Terminal manager 305 of station set 101 is 
responsive to the receipt of the disconnect mes- 
sage from switch 107 to transmit the notify mes- 
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sage of line 1209 of FIG. 12 to station set 102 and 
to inform conference manager 304 of the fact that 
station set 104 has terminated the call. Terminal 
manager 307 of station set 102 is responsive to the 
notify message of 1209 to remove entries 510. 511, 
and 512 of party record ^306. Conference manager 
304 is responsive to the termination of station set 
104 to remove entries relating to station sets 104, 
105, and 106 from conference record 301. 

After the two previous examples have been 
implemented by the transmission of messages il- 
lustrated in FIG. 11, the records of station sets 101, 
102, 104, 105, and 106 are illustrated in FIG. 14. 

In flow chart form, FIG. 15 illustrates the oper- 
ations performed by a terminal manager in re- 
sponse to stimuli received as a result of user 
actions performed on the terminal FIG. 16 illus- 
trates the operations performed by a terminal man- 
ager application in response to ISDN messages 
being received from other terminals or switches. 
FIGS. 15 and 16 illustrate the operations to be 
performed either by a terminal manager of a termi- 
nal that is the controlling terminal of a conference 
or simply a terminal that is a party to a conference. 
Two flags are utilized by the terminal management 
application: control flag indicating whether the ter- 
minal is controlling a conference and hold flag 
indicating whether a call had been placed on hold. 
Decision block 1501 of FIG. 15 determines whether 
or not a message has been received either as a 
result of a user action on the terminal or from an 
external source. Block 1502 through 1509 illustrate 
the operations performed when the user of the 
terminal actuates the conference button. Blocks 
1515 through 1519 and 1524 through 1527 illus- 
trate the operations performed when the user of a 
terminal actuates the hold button. Blocks 1521 and 
1522 illustrate the operations performed when the 
user of the terminal selects a party to be discon- 
nected by positioning the curser next to that party 
name on the station set display and actuating the 
disconnect button. Blocks 1529 through 1533 illus- 
trate the operations to be performed when the user 
of the terminal hangs up by going on hook. Blocks 
1534 through 1536 illustrate the operations per- 
formed when the caller performs the initial call 
origination. Block 1538 determines whether the 
user of the terminal has performed any other oper- 
ations. 

To illustrate the operations of a terminal man- 
ager and a conference manager application, con- 
sider an example which assumes an initial state as 
illustrated In FIG. 4 and progresses through the 
previous examples to the state illustrated in FIG. 
14. In FIG. 4, station set 101 is controlling a con- 
ference comprising station set 102 and station set 
103; whereas, station set 104 is controlling a con- 
ference comprising station sets 105 and 106. Con- 



sider now the operations performed by the terminal 
and conference managers to progress to the state 
of a multi-conference call as illustrated in FIG. 5. 
First, the user of station set 101 actuates the hold 

5 button. Decision block 1501 of FIG. 15 detects this 
actuation and transfers control to decision block 
1515 (via decision block 1502) which determines 
that the hold button has been actuated. In re- 
sponse, control is transferred to decision block 

70 1516 which checks if the hold flag is set. In the 
present situation, it is not set and control is trans- 
ferred to decision block 1517 which sets up party 
record 501 for a second call and sets the hold flag. 
Block 1518 then places the present conference on 

75 hold which is the conference comprising station 
sets 101, 102, and 103. Block 1519 transmits notify 
messages to station sets 102 and 103. In response 
to the user dialing the telephone number of station 
set 104, terminal manager 305 transmits the setup 

20 message of line 601 of FIG. 6 to station set 104. 
When station set 104 responds with the call pro- 
ceeding message of line 602 of FIG. 6, the oper- 
ations performed by FIGS. 15 and 16 is the execu- 
tion of block 1614 since the call proceeding mes- 

25 sage match none of the messages tested for in 
FIGS. 15 and 16. (Note, that if the messages tested 
for in FIG. 15 are not found, control is transferred 
to decision block 1601 of FIG. 16.) When station 
set 104 transmits back the alerting message of line 

30 603, this is detected by decision block 1602 of FIG. 
16, and block 1620 is executed which adds station 
set 104's information to party record 501 and con- 
ference record 301 of FIG. 5 by execution of block 
1620. When station set 104 transmits back the 

35 connect message of line 604 of FIG. 6, this mes- 
sage is detected by decision block 1611 and con- 
trol is transferred to block 1619. The latter block 
transmits back to station set 104 the connection 
acknowledge message of line 605. Finally, block 

40 1618 updates party record 501 of FIG. 5 to show 
that station set 104 is connected. 

In response to station set 104 being shown on 
the display of station set 101 as being connected, 
the user of station set 101 can talk with the user of 

45 station set 104. When the user of station set 101 
wants to join station set 104 into the conference, 
the user of station set 101 activates the conference 
button. This activation of the conference button is 
detected by decision block 1502 of FIG. 15 and 

so ; control is transferred to decision block 1509. Since 
the hold flag had been previously set, control is 
transferred to block 1503. The latter block resets 
the hold flag and transfers control to decision block 
1504. Since station set 101 is controlling a con- 

55 ference, the control flag is set; and decision block 
1504 transfers control to block 1507. Block 1507 
then transfers the information concerning the fact 
that the conference button has been actuated to 
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the conference manager which performs the oper- 
ations illustrated In FIG. 17. This causes the execu- 
tion of block 1705 which transmits the merge mes- 
sage to switch 107 as illustrated in line 606 of FIG. 
6. 

When the merge acknowledgement is received 
back from switch 107 by station set 101 as illus- 
trated in line 608 of FIG. 6, this is detected by 
decision block 1613 which causes block 1616 to be 
executed. Block 1616 transfers control to the con- 
ference manager and causes the execution of 
block 1706 of FIG. 17. Block 1706 transmits the 
notify messages of lines 609 through 612. 

At the present time only station set 104 is part 
of the conference call between station sets 101, 
102, and 104. To add station sets 105 and 106 and 
create a multi-level conference, the user of station 
set 104 actuates the conference button which as 
was previously described results in blocks 1509, 
1504, and 1507 being executed and station sets 
105 and 106 to be merged into the conference. 
The execution of block 1507 causes the conference 
manager to execute block 1705 which transmits a 
merge request to switch 108. When switch 108 
responds with a merge acknowledgment, the termi- 
nal manager of station set 104 detects this by the 
execution of decision block 1613 and transfers 
control to block 1617. The execution of block 1616 
causes the conference manger of station set 104 to 
execute block 1706 of FIG. 17. The execution of 
block 1706 results in the transmission of the notify 
messages of lines 703. through 710 of FIG. 7 from 
station set 104. 

When the notify messages are received by 
terminal manager 305 of station set 101, they are 
detected by decision block 1610 which adds this 
information to party record 501 of FIG. 5 and 
transfers control to decision block 1606. Since the 
control flag is set in station set 101, control is 
passed to block 1607. The execution of block 1607 
causes conference manager 304 of station set 101 
to perform the operations illustrated in FIG. 18. The 
message type is identified by decision block 1807 
as notify messages and these messages are re- 
peated to station sets 102 and 103 as illustrated In 
the messages of lines 711 through 714 of FIG. 7. 
As station sets 102 and 103 receive these mes- 
sages they update their party records as indicated 
by block 1603 of FIG. 16 which defines the re- 
sponse of a terminal manager to a notify message. 
However, since the control flag has not been set in 
station sets 102 and 103, decision block 1606 
transfers control to block 1624 of FIG. 16. 

Consider now, how the state of the system of 
FIG. 1 is transferred from that illustrated in FIG. 5 
to that illustrated in FIG. 14. First, the user of 
station set 101 positions the cursor by the name of 
the user of station set 103 and actuates the dis- 



connect button. This actuation is detected by de- 
cision block 1521 of FIG. 15. Decision block 1521 
transfers control to block 1522 which causes the 
conference manager of station set 101 to execute 

5 the operations illustrated in Flf3. 19. Decision block 
1901 of FIG. 19 determines that the party being 
disconnected is not a controlling party by examina- 
tion of conference record 301. Based on this deter- 
mination, decision block 1901 transfers control to 

70 block 1905 which causes the transmission of the 
disconnect message to station set 103 as shown in 
line 1201 of FIG. 12. Next, block 1906 is executed 
which results in the transmission of the notify mes- 
sages illustrated in lines 1202 and 1203 of FIG. 12. 

75 Finally, block 1908 removes reference to station 
set 103 from party record 303 and conference 
record 304. Note, that station set 104 is responsive 
to the notify message of 1203 to transmit the notify 
messages of lines 1204 and 1205. This results 

20 because when the notify message of line 1203 is 
received by terminal manager 405 of station set 
104, it is detected by decision block 1610 of FIG. 
16 which causes the execution of blocks 1603, 
1606, and 1607. As previously described, execution 

25 of block 1607 results in the execution of the oper- 
ations of FIG. 18 by conference manager 405 of 
station set 104. During the execution of the oper- 
ations of FIG. 18, blocks 1807 and 1808 are ex- 
ecuted resulting in the transmission of the notify 

30 messages of lines 1204 and 1205 of FIG. 12. 

Next, the user of station set 104 positions the 
cursor on the display of station set 104 by the 
name of the user of station set 101 and actuates 
the disconnect button. Terminal manager 405 of 

35 station set 104 detects the execution of the dis- 
connect button by decision block 1521. The latter 
decision block transfers control to block 1522 
which results in conference manager 404 of station 
set 104 performing the operations illustrated in FIG. 

40 19. Decision block 1901 determines that station set 
101 is a controlling party by examining party 
record 501 and control is transferred to block 1902. 
The latter block causes the transmission of the 
disconnect message illustrated in line 1206 of FIG. 

45 12. Next, block 1903 is executed which causes the 
transmission of the notify messages of lines 1207 
and 1208 of FIG. 12 Finally, block 1904 removes 
. all entries for station set 101 and parties controlled 
by station set 101 from party record 502 and 

5Q conference record 401 of FIG. 5. Finally, station set 
101 is responsive to the notify message of line 
1206 to transmit the notify message of line 1209 to 
station set 102. The final result is that the system 
of FIG. 1 is now at the state illustrated in FIG. 14. 

55 
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Claims 

1. An apparatus for establishing and controlling a 
multi-tevel telecommunication conference be- 
tween a plurality of telecommunication termi- 
nals interconnected by a telecommunication 
switching system, comprising: 

CHARACTERIZED IN THAT 

means (304, 305), in a first telecommuni- 
cation terminal, for establishing a first tele- 
communication conference among a first sub- 
set of the telecommunication terminals includ- 
ing the first telecommunication terminal, via the 
telecommunication switching system and for 
controlling removal of any one of the tele- 
communication terminals from the first tele- 
communication conference; 

means (404, 405), in a second telecom- 
munication terminal, for establishing a second 
telecommunication conference among a sec- 
ond subset of the telecommunication terminals 
including the second telecommunication termi- 
nal, via the telecommunication switching sys- 
tem, and for controlling removal of any one of 
the telecommunication terminals from the sec- 
ond telecommunication conference; and 

means (304), in the first telecommunication 
terminal, for forming a multi-level telecommuni- 
cation by combining the second telecommuni- 
cation conference and the first telecommunica- 
tion conference via the telecommunication 
switching system. 

2. The apparatus of claim 1 further comprises 
means (1706), in the first telecommunication 
terminal, for notifying each of the first subset 
of the telecommunication terminals of identities 
of users of the other ones of the first subset of 
the telecommunication terminals; and 

means (1706), in the second telecommuni- 
cation terminal, for notifying each of the sec- 
ond subset of the telecommunication terminals 
of identities of users of the other ones of the 
second subset of the telecommunication termi- 
nals. 



4. The apparatus of claim 3 wherein the notifying 
means.in the first telecommunication terminal, 
further notifying the second telecommunication 
terminal of the identities of users of the first 

5 telecommunication conference; and 

the notifying means, in the second tele- 
communication terminal, further notifying the 
other ones of the second subset of the tele- 
communication terminals of the identities of 

w users of the first telecommunication confer- 

ence. 

5. The apparatus of claim 4 wherein the notifying 
means, in the first telecommunication terminal, 

15 uses notify messages to directly transmit the 

identities of users to the other ones telecom- 
munication terminals of the first telecommuni- 
cation conference. 

20 6. The apparatus of claim 5 wherein each one of 
the first subset of the telecommunication termi- 
nals responsive to being added to the first 
telecommunication conference for transmitting 
the identity of the user of each of the first 

25 subset of the telecommunication terminals to 

the first telecommunication terminal; 

the establishing means, in the first tele- 
communication terminal, stores the identifies of 
the users of the first subset of the telecom- 

30 munication terminals in an internal table of the 

first telecommunication terminal. 

7. The apparatus of claim 6 wherein the notifying 
means, in the first telecommunication terminal, 

35 in response to the identities of the second 

subset of the telecommunication terminals re- 
ceived from the second telecommunication ter- 
minal, stores the identities of the users of the 
second telecommunication conference in the 

40 internal table; and 

the notifying means, in the first telecom- 
munication terminal, uses the contents of the 
internal table to form the notify messages for 
transmission to the other ones of first subset of 

45 the telecommunication terminals. 



3. The apparatus of claim 2 wherein the notifying 
means, in the second telecommunication ter- 
minal, further notifying the first telecommunica- 
tion terminal of the identities of users of the so 
second telecommunication conference; and 

the notifying means, in the first telecom- 
munication terminal, further notifying the other 
ones of the first subset of the telecommunica- 
tion terminals of the identities of users of the 55 
second telecommunication conference. 



8. The apparatus of claim 7 wherein each of the 
* other ones of the first subset of the telecom- 
munication terminals responsive to the notify 

; messages from the first telecommunication ter- 
minal for storing the identities of users in an 
internal table in each of the other ones of the 
first subset of the telecommunication terminals. 

9. The apparatus of claim 8 further comprises 
means (1608), in each of the other ones of the 
first subset of the telecommunication terminals, 
for displaying the contents of the internal table 
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of each, 

10. A method for establishing and controlling a 
multi-level telecommunication conference be- 
tween a plurality of telecommunication termi- 
nals interconnected by a telecommunication 
switching system, the method comprising the 
steps of: 

CHARACTERIZED IN THAT 

establishing (304, 305), by a first telecom- 
munication terminal, a first telecommunication 
conference among a first subset of the tele- 
communication terminals including the first 
telecommunication terminal, via the telecom- 
munication switching system, and controlling 
removal of any one of the telecommunication 
terminals to the first subset of the telecom- 
munication terminals; 

establishing (404, 405), by a second tele- 
communication terminal, a second telecom- 
munication conference among a second subset 
of the telecommunication terminals including 
the second telecommunication terminal, via the 
telecommunication switching system, and con- 
trolling removal of any one of the telecom- 
munication terminals to the second subset of 
the telecommunication terminals; and 

forming (304), by the first telecommunica- 
tion terminal, a multi-level telecommunication 
by combining the second telecommunication 
conference and the first telecommunication 
conference via the telecommunication switch- 
ing system. 

11. The method of claim 10 further comprises the 
steps of notifying (1706), by the first tele- 
communication terminal, each of the first sub- 
set of the telecommunication terminals of iden- 
tities of users of the other ones of the first 
subset of the telecommunication terminals; and 

notifying (1706), by the second telecom- 
munication terminal, each of the second subset 
of the telecommunication terminals of identities 
of users of the other ones of the second sub- 
set of the telecommunication terminals. 

12. The method of claim 11 wherein the notifying 
step, by the second telecommunication termi- 
nal, further notifies the first telecommunication 
terminal of the identities of users of the second 
telecommunication conference; and 

the notifying step, by the first telecom- 
munication terminal, further notifies the other 
ones of the first subset of the telecommunica- 
tion terminals of the identities of users of the 
second telecommunication conference. 



13. The method of claim 12 wherein the notifying 
step, by the first telecommunication terminal, 
further notifies the second telecommunication 
terminal of the identities of users of the first 

5 telecommunication conference; and 

the notifying step, by the second tele- 
communication terminal, further notifies the 
other ones of the second subset of the tele- 
communication terminals of the identities of 

10 users of the first telecommunication confer- 

ence. 

14. The method of claim 13 wherein the notifying 
step, by the first telecommunication terminal, 

75 uses notify messages to directly transmit the 

identities of users to the other ones telecom- 
munication terminals of the first telecommuni- 
cation conference. 

20 15. The method of claim 14 further comprises the 
step of transmitting by each one of the first 
subset of the telecommunication terminals in 
response to being added to the first telecom- 
munication conference the identity of the user 

25 of each of the first subset of the telecommuni- 

cation terminals to the first telecommunication 
terminal; 

the establishing step, by the first telecom- 
munication terminal, stores the identifies of the 
30 users of the first subset of the telecommunica- 

tion terminals in an internal table of the first 
telecommunication terminal. 

16. The method of claim 15 wherein the notifying 
35 step, by the first telecommunication terminal, 

in response to the identities of the second 
subset of the telecommunication terminals re- 
ceived from the second telecommunication ter- 
minal stores the identities of the users of the 
40 second telecommunication conference in the 

internal table; and 

the notifying step, by the first telecom- 
munication terminal, uses the contents of the 
internal table to form the notify messages for 
45 transmission to the other ones of first subset of 

the telecommunication terminals. 

- 17. The method of claim 16 further comprises the 
step of storing, by each of the other ones of 

sa the first subset of the telecommunication termi- 

nals in response to the notify messages from 
the first telecommunication terminal, the iden- 
tities of users in an internal table in each of the 
other ones of the first subset of the telecom- 

55 munication terminals. 

18. The method of claim 17 further comprises the 
step of displaying (1608), by each of the other 
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ones of the first subset of the telecommunica- 
tion terminals; the contents of the internal table 
of each. 
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FIG. 13 
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FIG. 16 
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